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THE VALUE AND PAYBACK OF REMOTE DEPOSIT CAPTURE 
 
EXECUTIVE SUMMARY 
The labor-intensive task of processing and reconciling payments can often be formidable for many 
businesses.  There is an opportunity for these businesses to more efficiently process and reconcile 
payments while gaining additional benefits, including:  

 faster availability to deposited funds,   
 decreased labor and operating costs,  
 reduced operating risk, and  
 robust information reporting – including support of multiple locations on a single account.   

Trustmark has responded to these challenges through the development of a solution called Remote 
Deposit Capture (RDC) to assist business customers in capitalizing on this opportunity.  RDC can 
integrate seamlessly with a business’s cash management system resulting in lower operational costs and 
improved cash flow.  

THE SITUATION 
Both accuracy and speed are critical for a company to remain profitable in 
the marketplace when it comes to collecting a company’s receivables.  The 
critical function of managing receivables, however, is often overshadowed 
by the sheer volume of paper processing – which increases the work 
involved in processing payments for companies. 

… and its mostly because of checks.   

Despite the availability of more efficient payment alternatives, checks 
remain the favored payment method for both businesses and consumers.  
The Bank Administration Institute reported that in 2010 nearly six out of ten 
consumers in the United States used checks for at least some of their 
payments.  And, more notably, a survey by Aite Group in 2012 revealed that 
70% of all business-to-business (B2B) payments are made by check. 

THE SOLUTION 
Instead of employees having to interrupt their day to make a deposit at the nearest bank branch, check 
deposits can be made directly from their offices through the use of RDC.  The utilization of RDC can also 
improve receivable collection times and incoming cash flows since businesses cannot always make a 
special trip to the bank each time a check is received.  Additionally, the cost associated with 
transportation of deposits to the bank can be eliminated and the risk of collection loss can be reduced as 
returned payments can now be identified much sooner in the overall payment clearing process. 

QUICK FACTS 
Consumer bill payments 
made by check at large 
U.S. businesses 

Companies in the U.S. 
that are negatively 
impacted by 
unpredictable payment 
processing due to 
multiple payment types 
and lack of real-time 
remittance reporting  

The average number of 
Days Sales Outstanding 
on the books of large 
U.S. firms, in excess of 
standard Net 30 terms 

Source: Aite Group 
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TRUSTMARK NATIONAL BANK 
Trustmark Corporation, with $11.5 billion in assets, is a diversified financial services company. We provide banking, wealth 
management and insurance solutions through our subsidiaries including Trustmark National Bank, TRMK Risk Management, Inc., 
Trustmark Investment Advisors, Inc. and Fisher Brown Bottrell Insurance, Inc. With locations in Alabama, Florida, Mississippi, 
Tennessee and Texas, we have over 3,100 associates working to achieve outstanding customer satisfaction by understanding our 
customers’ businesses and needs and providing appropriate financial solutions. 

A CUSTOMER’S EXPERIENCE 
To more clearly illustrate the benefits of utilizing a RDC solution, consider a typical regional company.  
This company employs approximately 60 retail locations across 10 states.  The company provides 
services to residential, commercial, and agricultural customers accepting payments via U.S. Mail and 
directly though its retail locations.  The company receives various forms of payments for its services, 
with a majority of these being check payments.  

Prior to utilizing Trustmark’s RDC service, payments were mailed to the company’s retail lockbox for 
processing.  Although the lockbox service provided valuable benefits, the lockbox processing center was 
located several states away sometimes resulting in payments being mailed great distances to be 
processed.  This resulted in a delay in receivables collection and ultimately increased the company’s 
number of Days Sales Outstanding.  Utilizing RDC not only gave its customers the ability to mail or 
deliver their payments directly to a local branch, but also allowed the company to utilize employees at 
each branch to capture remittance information from the payments – resulting in the company 
discontinuing its use of its retail lockbox service.  Now, each branch can simply scan its customer’s 
payment, thereby significantly improving receivable collection times and incoming cash flows.   

The  investment  made  by  the  company  in  implementing the solution and associated check scanners 
was  paid  back  in  less  than  six  months and the company expects to achieve ongoing savings in excess 
of $80,000 annually.  The overall implementation of all 60 branch sites was completed in less than 45 
days.  The RDC solution was easy for the company to implement with training taking approximately one 
hour for each branch location deployed and branch administrators indicating that they were 
comfortable with the scanners and newly implemented workflow processes after only a few days.  As an 
additional benefit, account reconciliation is easier to perform by utilizing the many reports available 
through  RDC.  Plus,  with  the  increased  traffic  at  the company’s branches, business and revenue is 
projected to continue to increase. 

CONCLUSION 
For any size business, the inefficient and costly task of bundling and delivering check deposits to a Bank 
can be improved and simplified by utilizing RDC – especially for businesses with multiple locations.  
Using RDC allows businesses to reduce labor and transportation cost, access better reporting, reduce 
risk of operating loss, and ultimately improve receivable collection time and cash flow.  For more 
information regarding Trustmark’s Remote Deposit Capture service, please contact Trustmark’s 
Corporate Treasury Services department toll-free at 855-731-0243.  
 


